
Generic communications are 
sent to customers

THE ISSUES THE BENEFITS  

Nowadays customers expect to receive personalized communications, but does standard 
messaging leave them indifferent to your business? 

Customers’ needs and preferences 
aren’t met

Customers are less likely 
to engage

Optimize documents for 
multiple channels   

Personalize messaging in 
real time 

OUR CUSTOMER COMMUNICATIONS MANAGEMENT 
SOLUTION CAN HELP 

MESSAGING CUSTOMERS ACROSS DEPARTMENTS 
AND CHANNELS?

✔

✔

✘

✘

✘

HIGH
COSTS

POOR 
CUSTOMER 
SERVICE

INEFFICIENT 
PROCESSES

LOWER 
COSTS

SATISFIED 
CUSTOMERSIMPROVED

PROCESSES

The challenge: personalizing communications

If you struggle to make communications consistent, we can help

Find out how we can support your business: visit macro4.com/CCM

Add personalized content 
to unused space on 
documents

✔
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https://www.macro4.com
https://www.macro4.com/solutions/customer-communications-management

